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Dewar Service Contract
A dewar service contract is designed to preserve your dewars and keep them in
constant use replacing valves and burst discs before they fail. Our highly experienced
engineers will inspect your dewar(s) and provide a full report on the current state of
your dewar and ancillary equipment as well as suggesting any remedial works
necessary to keep the system in a safe and efficient working order. A typical service
contract will last 12 months.

What does it cover?
Inspection of dewar and all valves for
wear and damage
Record any defects with
recommendations for repair
Repair anything that is considered
dangerous (at an additional cost)
Provide a written service report for the
visit together with a priced proposal for
any remedial work required.

Telephone support from 08.30 to 17.00
Monday to Thursday, 08:30 to16:00 on
Fridays.

Why do you need it?
Will greatly reduce the risk of
breakdown that could mean
downtime and interruptions to your
process
If something does go wrong we can
guarantee an emergency call out
within 3 days at reduced rates.

On-site technical support will be
provided within 3 working days.
www.
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Email: sales@thamescryogenics.com

Notes:
The equipment needs to be in use for the
inspection to be carried out.

Tel: +44 (0)1235 815777

Dewar service contract
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What we do:
Every year:
1.
2.
3.
4.
5.
6.
7.

Perform visual inspection
Check its operating within safe limits
Check relief valves
Check all valves leak tight
Check burst disc
Check exhaust ports
Check pressure gauge

Every five years:
1.
2.
3.
4.

All as above, as well as:
Replace regulator
Replace Burst Disc
Replace relief valves
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